
FLOODS CYCLONES and  

RADIO COMMUNICATIONS 





ÅFunctions of the Queensland 

Department of Community Safety are 

unique 



ÅFunctions of the Queensland 

Department of Community Safety are 

unique 

 

ÅOnly entity in Australia that delivers 

high quality correctional, ambulance, 

fire, emergency and disaster 

management services through a 

single agency 



ÅFunctions of the Queensland 

Department of Community Safety are 

unique 

 

ÅOnly entity in Australia that delivers 

high quality correctional, ambulance, 

fire, emergency and disaster 

management services through a 

single agency 

 

ÅCollaborative approach delivers 

improved safety outcomes for the 

community 
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ÅApproximately 10,500 employees 

Å 78,000 volunteers across Queensland 



ÅSignificant changes and appropriately, an increased emphasis to our front-line 

service delivery 
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ÅEmergency and non-urgent paramedic based primary health care 

ÅSpecialised health transport services 



ÅOver 1,100 operational vehicles and 295 response locations 

Å 3,000 paramedics 



ÅAmbulance liaison and coordination with medical groups: RFDS 



ÅQAS Communications Officers manage emergency triple zero services 

Å 52% of triple zero calls in Qld are specific to Qld Ambulance 

Å In 2010 Qld Ambulance received over 500,000 triple zero calls 



ÅQueensland Fire and Rescue Service includes full-time urban firefighters 

ÅPart-time (auxiliary) firefighters in regional towns, and the volunteer RFS 



ÅUrban Fire service 242 fire stations and over 500 appliances 



ÅRural Fire comprises of 1,640 brigades, 34,000 volunteers and 900 vehicles 



ÅMajor Incidences 

 

Å Incident Command Centres 

 

ÅCentralised Control and 

Management 

 

ÅCoordination of Tasks and 

Resources 



ÅFirecom respond to fires, storms, floods and vehicle accidents 

ÅFire alarm monitoring of over 6,000 premises across the State 



ÅEMQ provides emergency response and recovery services 

ÅManagement of SES, Emergency Service Units and Helicopter Rescue 



ÅEMQ has 342 State Emergency Services Groups, 6300 active volunteers and 

approx 900 vehicles 



ÅQueensland Corrective Services manages the stateôs correctional facilities 

ÅOffender management, probation and parole, rehabilitation and transport 



 

Å 15 Correctional Facilities 

ÅOver 3,300 employees 



Å ICSystems manages a 

comprehensive data centre 

for statewide server, email, 

and internet services 

 

ÅStatewide computer aided 

dispatch system 



ÅGeographic Information Systems 

Å Information Security  

ÅFixed and Mobile Data Communications Systems 


